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sales management systems, human resource systems, accounts receivable systems, 
accounts payable systems, capital asset systems, inventory systems, invoicing systems, 
payroll systems, purchasing systems, v^eb site systems, financial service provider 
systems. IT asset management systems, business Intelligence systems, call 
management systems, channel management systems, content management systems, 
demand chain systems, email management systems, employee relationship 
management systems, energy risk management systems, fraud management systems, 
incentive management systems, innovation managementsystems, investor relationship 
management systems, knov\/ledge management systems, location management 
systems, maintenance management systems, partner relationship management 
systems, performance management systems (for IT assets), price optimization systems, 
private exchanges, product life-cycle management systems, project portfolio 
management systems, risk simulation systems, sales force automation systems, 
scorecard systems, service management systems, six-sigma quality management 
systems, support chain systems, technology chain systems, unstructured data 
managementsystems, weather risk managennent systems, workforce management 
systems, yield managementsystems, user input, external databases, the Internet and 
combinations thereof. 

77. (new) The program storage device of claim 64 where an enterprise is a single 
product, a group of products, a division, an entire company, a multi company 
corporation, a value chain or a collaboration. 
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